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February 21, 2002

Frank M. Fitzgeraid

Commissioner

OFFICE OF FINANCIAL AND INSURANCE SERVICES
C/o OmniCare Health Plan

1155 Brewery Park Bivd., Suite 200

Detroit, Mt 48207

Dear Commissioner Fitzgerald: \

Please accept this letter of support for OmniCare Health Plan's rehabilitation continuance.
. OmniCare health Plan has made many remarkable achievements in the healthcare
-/ industry since 1974. Over the years, OmniCare has been one of the major managed care
leaders in the industry and has built solid partnerships with its members, providers, and
community.

We realize the past few years have been challenging to them. However, we are confident
OmniCare will be successful in their tumaround efforts to once again become a major
contributor 10 the hesalthcare industry. it is imperative to the Detroit and Southeastern
Michigan community at-large that this well-respected health plan be allowed to continue
its rehabilitation efforts.

We support and believe in OmniCare's viability, and look forward to their continued
presence in the healthcare community.

KMK:mrb



WAYNE COUNT |

Edward H. McNdmar:
County Executive

February 21, 2002

Frank M. Fitzgerald, Commissioner
Office of Financial and Insurance Services
¢/o OmniCare Health Plan

. 1155 Brewery Park Blvd,, Suite 200
Detroit, MI 48207

Artn: Michele Vasconcellus, Director
Public Relations

Dear Commissioner Fitzgerald:

This is to inform you that Wayne County’s Office of Health and Community
Services, Patient Care Management Division, has done business with
OmniCare Health Plan through United Ame: ican HealthCare. We are pleased
to report that all of our business relationshi}-s with OmniCare Health Plan

were conducted in a highly satisfactory manxer.
Sincerely,

Edward H. MjNa.mara 7

Wayne County Executive

QFIICE OF THE COUNTY EXECUIVE
5 600 RANDOLPH, SUITE 349 » DETROIT, MICH! .iaN 48220 © 313-224-0286 &
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STATE € PITCL . ‘ State Representative

LANSING, MICHIGAN 18913
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5ALs STHOMAS®IIOUSE {1 STEMLYS - 10th District

Recycled
apes

House Democratic Leader
February 21, 2002

Hon, Frank M. Fitzgerald

Commissioner
‘Office of Finuncial and Insurance Services

C/0O Omni Health Plan
1155 Brewery Park Blvd. Suite 200
Detroit, MI 48207

Dear Mr. Fitzgerald:

I am writing this letter to express my support for OmniCare Health Plan and its efforts to seek
approval of its rehabilitation plan. In the last five months, the Plan’s capacity to meet established
standards, finicial stability, operational, medical and quality metrics have improved
significantly. The following examples highlight some of the important changes and successful
outcomes the Plan has achieved.

-

e Their [T capacity has been expé.nded allowing them to capture and report on key data.
Since August 2001, they have submitied over 2.0 million records to the State of
Michigan Department of Community Health.

e They have improved claims processing, standardized payment schedules to the
provider community, completed several modifications to their computer system,
addcd additional programming staff, and implemented improvements to their
communications.

o Claims are being turned around faster and more efficiently than in the past.

e Staffing in the Medical Management Department has quadrupled.

e They have negotiated an arrangement with a third party for expanded access to
medical professionals after hours.

¢ Customer Care staffing has been expanded to improve performance and service
levels.

P82-63 |
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J ¢ More effective management of costs and improvements to operational efficiencies has

resulted in a projected surplus in the 2002 budget of approximately 2% of total
revenue. ‘

These arc but a few examples that demonstrate OmniCare’s viability and continued commitment
to deliver quality health care in the City of Detroit and southeastern Michigan. Because of these
efforts I feel that there can be little doubt that their rehabilitation plan should be approved.

Sincerely,

BT

Buzz Thomas
Democratic L.cader

Michigan House of Representatives
10" District




February 18, 2002

Office of Financial and Insurance Services
Commissioner Frank M. Fitzgerald

C/o OmniCare Health Plan

11585 Brewery Park Blvd Suite 200

Detroit, Michigan 48207

Dear Commissioner Fitzgerald:

| would like to submit these thoughts in support of OmniCare Health Plan. Itis
devastating that an organization such as OmniCare Health Plan, which has been
a major health care provider in the community for many years, has had. to
-succumb to the financial pressures facing the health care industry today.

| have always been impressed with OmniCare’s reputation and presence in the
community and feel that it would be a great loss to Wayne County and .
Southeastern Michigan if it were not allowed to continue the turnaround efforts,
which are being diligently pursued.

I am in full support of OmniCare and would appreciate it if you would provide this
organization with the opportunity to continue to do what they do best and that is
serve the community as a vital contributor to the health of us all. :

Sincerely
~<l

Judge George W. Crockett, llI
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MICHAEL E. DUGGAN COUNTY OF WAVYNE 1200 FRANK MURPHY HALL OF JUSTICE
1441 ST. ANTOINE STREET
PROSECUTING ATTORNEY OFFICE OF THE PROSECUTING ATTORNEY DETROIT, MICHIGAN 48226-2302
DETROIT, MICHIGAN TEL: (313) 224-5777
SAMUEL C. GARDNER FAX: (313) 224-0974
CHIEF ASSISTANT
February 20, 2002

Office of Financial and Insurance Services
Commissioner Frank M. Fitzgerald

c/o OmniCare Health Plan

1155 Brewery Park Blvd., Suite 200
Detroit, Michigan 48207

Dear Commissioner Fitzgerald:

Please accept this letter of support for OmniCare Health Plan’s rehabilitation

J continuance. OmniCare Health Plan has made many remarkable achievements in the
healthcare industry since 1974. Over the years OmniCare has been one of the major
managed care leaders in the industry and has built solid partnerships with its members,
providers, and community. -

We realize the past few years have been challenging to them, however, we are confident
that OmniCare will be successful in their turnaround efforts and once again become a
major contributor to the health care industry. It is imperative to the Detroit and
Southeastern Michigan community that this well respected health plan be allowed to
continue its rehabilitation efforts.

We support OmniCare, believe in their viability, and look forward to their continued
presence in the health care community.

Sincerely,

(/ //v;‘/ f")w

Virgil Smith, Chief
Legislation & Community Relations

/“
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JOHN CONYERS, JR.

147H DISTRICT, MICHIGAN

COMMITTEE:

Congress of the United States

JUDICIARY
SUBCOMMITTEE ON COURTS AND ;gﬂugt of Repttﬁtntatihtg

INTELLECTUAL PROPERTY

SUBCOMMITTEE ON THE TWhashington, BE 20515-2201

CONSTITUTION

February 20, 2002

Office of Financial and Insurance Services
Frank M. Fitzgerald, Commissioner
¢/o OmniCare Health Plan

" 1155 Brewery Park Blvd., Suite 200
Detroit, MI 48207
attn: Michelle Vasconcellos, Public Relations Director

Dear Commissioner Fitzgerald:

WASHINGTON OFFICE:
2426 RavBURN HOUSE OFfICE BUILDING
WasHINGTON, DC 20515-2201
PHONE: 202-225-5126

DETROIT OFFICE:
669 FEDERAL BUILDING
231 W. LaFavETTE
DeTroiT, M| 48226
PHONE: 313-961-5670

E-MAIL AND WwWw:
JOHN.CONYERS@MAIL.HOUSE.GOV
HTTP//AWWW.HOUSE.GOV/CONYERS

I write this letter in support of OmniCare Health Plan’s rehabilitation plan. In the last five
months, OmniCare’s capacity to meet established standards, financial stability, operational,
medical, and quality metrics have improved significantly. Expansion of IT capacity, faster client
turnaround, increased staffing in the Medical Management Department, arrangements for
expanded access to medical professionals after hours, expanded Customer Care staffing, and
improvements in coordination of benefits and compliance activities have resulted in significant

improvements in OmniCare’s quality measures.

OmniCare Health Plan has been serving the citizens of metro Detroit since December, 1973, and
currently serves 89,679 members in Wayne, Macomb, Oakland, Monroe, and Washtenaw
counties. Its provider network contains 2,200 primary care and specialty physicians, over 350
primary care locations, specialists in over 850 locations, 42 hospitals, 10 urgent care centers, 175

vision care centers and over 900 local area pharmacies.

Approval of OmniCare’s rehabilitation plan will enable it to continue to deliver high-quality

health care to the City of Detroit and southeastern Michigan.

Thank you for your consideration of this letter. Please feel free to contact me if you should have

any questions.

Sincerely,

Conyers, Jr.
Member of Congress
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SAUL A. GREEN

2769 OAKMAN BLVD,
DETRQIT, MICHIGAN 48238

February 20, 2002

Frank M. Fitzgerald

Commissioner

Office of Financial and Insurance Services
¢/o Omnicare Health Plan

1135 Brewery Park Blvd., Suite 200

Defroit, MI 48207

- Dear Commissioner Fitzgerald:

I am writing in support of Omni Health Care Plan’s (“the Plan") rehabilitation plan. I
have had the apportunity to review information related to the Plan's important accomplishments
and sigoificant operational changes during its tumaround period. These changes and
accomplishments have enhanced the Plan’s financial stability, operational efficiencies, and
medica) and quality metrics.

As a long established, critical provider of quality medical services fo significant
populations in Southeast Michigan, its request for approval of its rehabilitation plan shonld be
granted.

Sincerely,

b

SAUL A. GREEN




American Red Cross Together, we can save a life

Southeastern Michigan Chapter
PO. Box 33351 _ 7 www. semredcross.org

‘ Detroit, M 48232-5351
Y, (313) 833-4440

February 15, 2002

Ms. Michele A. Vasconcellos

Director Public and Community Rclations
OmniCare Health Plan

1155 Brewery Park Blvd.

Suite 250

Detroit, MI 48207

Dear Ms. Vasconcellos:

Thank you so much for your donation of $1,000.00 to the families of the victims of the
September 11 disaster. Your gift is especially meaningful in light of the difficult situation you
have been dealing with at your organization, and you should be proud of yourselves for the
generosity of spirit your contribution demonstrates.

\J As you may know, our efforts to support the victims of this disaster will be ongoing for some
time. The American Red Cross has provided essential services so far to over 3,000 families
affected by the attacks in New York, Washington, D.C. and Pennsylvania. In addition, we have
opened 36,000 cases to help others impacted by the tragedy, and are providing mental health
support to 200,000 people. It is expected that we will be at those sites for more than five years,
and without the support of people like you, we could not continue our vital mission of providing
essential services to the victims and their families.

So again, on behalf of the Red Cross and all those who will benefit from your kindness and
generosity, thank you very much.

Sincerely,
—te y 777(/.‘) /ﬂ//n«

Michael Maslyn " :
Chief Development Officer

MM/kmv

-/

@ The Southeastern Michigan Chapter of the American Red Cross is located on the southeast corner of Mack and Woodward. .@,
Equal Opportunity Employer Program TDD# 1 (800) 649-3777
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OFFICERS

Reveros St Sancro 8fﬂce of [—‘inaml::ial akn:/| ln;ttjzrgnce' dServioes
resident ommissioner Frank M. Fitzgera
Vo b2 mbault C/o Omnicare Heaith Plan
;W' “’j Miftor 1155 Brewery Park Blvd, Suite 200
Georse b. Miler Detrolt, Ml 48207
Treaswrer
322’,‘3“%,‘3“‘“"""69” Commissioner Fitzgeraid:
Derek L, Brown
g.‘fg'm“{m,f,‘“"“ %4 We are writing this letter to you in support for Omnicare Health
Feva Heraba echis Plan’s rehabilitation journey. In spite of the many trials and
Lavrorce fomer ™ tribulations, Omnicare Health Plan has worked very and made
L. Koune tremendous strides to overcome the obstacles created by their
Elisabetic Macke financial challenges.
Williarm Marms
o &‘n"f.'}..'”&"mw We are all very aware of the many changes that have affected the
N\lariiyn Reco w1 mp HEITCAG Industry and we are very aware of the challenges placad
Haolospence  Defore Omnicare and its staff and members. We are very confident
s b S that Omnicare will be successful in their tumnaround efforts.

As a former Operating Trustee for the Bankruptcy Court and a
Turnaround Consultant, | am aware that the |law states that a
company in “under the protection of the bankruptey laws” and
seeking rest from its struggle. This is not intended to be a form of
punitive reprisal and a tool to seek short-term relief.

In furtherance of these statements, we are requesting that Omnicare
be allowed to continue to function as a major contributor to the
healthcare industry and that your office would allow them to
continue in their rehabilitation efforts. Omnicare has our support and
our prayers and we pray for your

understanding.

Smjrely, ; | |
W

Rev. Oscar W. King, lll, D.
Executive Director




£ - -~ &~ (arr’ P4
Ix g@“ at o
oz Missiomory Baptist Qlpoch
8173 Kenney - Detroit, Ml 48234 Church Phone: (313) 921-3690 Fax: (313) 921-8838
. Home Phone: (313) 861-2378 REVEREND JOSEPH J. PERRY, Pastor

S == —)

February 20, 2002

Office of Financial and Insurance Services
Frank M. Fitzgerald, Commissioner

C/O OminiCare Health Plan

1155 Brewery Park Blvd. Suite 200
Detroit, MI 48207

Attn: Michele Vasconcellos, Director, PR

Dear Mr. Fitzgerald:

As pastor of the Exodus Missionary Baptist Church, I would like you to
know that I support OmniCare and consider it an icon in the
ommunity.

I have past and present membe;rs of Exodus who are employed by
DmniCare and have reported on several occasions the progress that
OmniCare has made over the past six months.

If you need me to personally testify on behalf of OmniCare, or if I can

be of further assistance, please do not hesitate to contact me at
313-921-3690.

S im’:erely, " :

Jo Pel'l'y *




BARBER <
MEMBER This Institution Trains Potentially the Finest Barbers in America
SCHOOL Inc 8988-90 GRAND RIVER ¢ DETROIT, MICHIGAN 48204-2244
9 ) (313) 894-2300 » (800) 210-1150 » FAX (313) 894-7274

February 19, 2002

Office of Financial and Insurance Services
Commissioner Frank M. Fitzgerald

C/o OmniCare Health Plan

1155 Brewery Park Blvd., Suite 200
Detroit, Michigan 48207

Dear Commissioner Fitzgerald:

I am writing you this letter in support of OmniCare Health Plan’s
rehabilitation continuance efforts. The Michigan Barber School, Inc. has

. utilized OmniCare Health Plan as its primary health care provider for its

/ employees since 1992. In every instance when my employees or I have had
to utilize OmniCare for our healthcare needs, ranging from childbirth,
surgery and the filling of prescnptlons OmniCare has facilitated prompt and
efficient service. .

In spite of the challenging years OmniCare has had to endure, (not unlike
many other health care providers today), the personnel at the Michigan
Barber School, Inc. feel confident that OmniCare Health Plan will continue
to be their plan of choice.

We wish OmniCare the best and look forward to the completion of their
successful turnaround.

Smcerely,

T

Forrest F. (?reen Jr.
_/ Manager/ Director
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Gwendolyn Littlejohn
26358 Butternut
Detroit, MI 48216
313-895-8081

February 20, 2002

Financial & Insurance Services
Frank M. Fitzgerald

C/o Omni Care Health Plan

1151 Brewery Park Blvd., Ste. 200
Detroit, M1 48207

Attn:  Michelle Vasconcellas

Dear Ms. Vasconcellas:

When Omni Care was going through its rehabilitation period, 1 am please to say that I did
not experience any interruptions in my medical service. Whenever a problem occurred,
the customer service personnel were always thete to assist me. Ihave been an Omni Care
member for many years and I am very satisfied with its service. It works very wel] for
my family and me. .

|
If you should have any further questions, please don’t hesitate to contact me at the above
number. !

Sincerely,

Gwendolyn Littlejohn

Omni Care Member .




Anthony F. Harris, M.D.
15521 W. 7 Mile Rd.
Detroit, MI 48235

February 18, 2002
Mr. Fitzgerald

Insurance Commission
State Of Michigan

" Lansing, MI 48823

Dear Sir, (

I have been a Primary Care Physician with Manage Care for over 25 years. I have
participated during good times and bad times. However, within the last months I have
noticed great improvement in the medical services provided by the new administration of
Omnicare Health Plans.

We have daily discussions regarding the management of medical insurance companies in
our Doctor’s Lounge at Sinai-Grace Hospital. A year ago the majority of the discussions
were negative, which pertained to the management of Omnicare. Nowadays, most
Physicians, both Primary Care and Specialist, are commenting on the increased efficiency
and responsiveness of the plan.

I am encouraged about the positive turn-around made by Omnicare Health Plans and look
forward to a very productive and continued participation in the future.

Sincerely,
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1535 E. State Fuir
Detroit, Michigan 48203
(313) 891-2740

FAX (313) 891.077%

February 18, 2002

Office of Financial and Insurance Services
Commissioner Frank M. Fitzgerald

¢/o Omai Care Health Plan

1155 Brewery Park Blvd., Suite 200
Detroit, Ml 48207

Dear Commissioner Fitzgerald:

As a physician provider, 1 would like to offer my support for Omni Care Health
Plan’s rehabilitation continuance.

o For many years Omni Care Health Plan was one of the major managed care leaders

\_/ -and was prided on being sensitive to the needs of its providers and members. 1 realize
the past few years have been a challenge for them, however, I am confident that they
will be successful in their turparound efforts and once again become a major
contributor to the health care industry.

I look forward to a long, continued partnership with Ommi Care Health Plan.

Td WEHQIEQ 1002 Z1 ‘9wd ! 'OM 3NOHd WALSAS XU4 dtuoseuegd @ NONd



February 18, 2002

Office of Financial and Insurance Services
Commissioner Frank M. Fitzgerald

C/o OmniCare Health Plan

1155 Brewery Park Blvd Suite 200

Detroit, Michigan 48207

Dear Commissioner Fitzgerald:

As a physician provider of the Park Family Health Care P.C. Group, | would like
to offer my support for OmniCare Health Plan’s rehabilitation continuance.

The Park Family Health Care P.C. Group has been affiliated with OmniCare
Health Plan since the early 1970’s when it was originally called Michigan HMO
Plans Inc. For many years OmniCare Health Plan was one of the major
managed care leaders and was prided on being sensitive to the needs ofits
providers and members.

We realize the past few years have been a challenge for them, however, we are
confident that they will be successful in their turnaround efforts and once again
become a major contributor to the health care industry.

We look forward to a long continued partnership.with OmniCare Health Plan.

T B.RMOTALLA, WD, P,
Park Family Health Care P.C. Group ’ Manha.::?# Pgi’zga Pe.

17355\, 12 Mile Rd. #100
Southfield, M 43075

'20(5/57;2 1220
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u Emiile Limchoa, M.D. 12703 W. Seven Mile Roas
: Detroit, Ml 48218
: (313) 862-8402

FAX (313) 8$62-8413
February 18, 2002

Office of Financial and Insu: ance Services
Commissioner Frank M. Fit..gerald

¢/o Omni Care Heslth Plan

1155 Brewery Park Blvd., S jite 200
Dewroit, M1 48207

 Dear Commissioner Fitzger: Id:

As a physician provider of the Park Family Health Care, P.C. group, I would like
w offer my support for Omn, Care Health Plan’s rehabilitation continuance.

' The Park Family Healh Care P.C. group has been affiliated with Omni Care

* Realth since the early 1970". when it was originally called Michigan HMO Plans inc.
For many years Omni Care FHealth Plan was one of the major managed care leaders and
was prided on b2ing sensitivi: to the needs of its providers and members.

- I realize the past few years have been a challenge for them, howaver, [ am
\_/ confident that they will be successful in their turnaround efforts and once dgain become
a major contributor to the health care industwy.
1 look forward wi_ a long continucdparinership with Omni Care Health Plan.
| Sincerely,

Al e

Emilio Limchoa, M.D.
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February 18, 2002
Office of Financial and Insurance Services
Commissioner Frank M. Fitzgerald
c/0 Omni Care Health Plan
1153 Brewery Park Blvd , Suite 200
Detroit, Ml 48207
Dear Commissioner Fitzgerald:
As a physician provider of the Park Family Health Cafe. P.C. group, 1 would like
to offer my support for Omni Care Health Plan’s rehabilitation continuance.
The Park Family Health Care P.C. group has been affiliated with Omni Care
Health since the early 1970's when it was originally called Michigan KMO Plans Inc.
For many years Omni Care Health Plar was one of the major managed care leaders and
—/ was prided on being sensitive to the needs of its providers and members.
I realize the past few years have been a challenge for them, however. I am
confident that they will be successful in_their turnaround efforts and once again become
2 major contributor to the health care jndustry.
[ look forward 1o 2 long, continued parmership with Omni Care Health Plan.
Sincezely,
Charles Wessel, M.D.
Choidlyy (0 2D
\
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Derrick Fuller

P.O. Box 02721-North End Station :
Detroit, Michigan 48202 ‘
1-888-365-0000extbx 79231

Omni Care Identification—6256635- 01

October 3 2001

Omnicare Health Plan ;
1155 Brewery Park Suite 250
Detroit, Michigan 48207

October 9, 2001
RE: Plan Rehabilitation Process

Dear Mr. Bobby Jones & MS. Beverly Allen Deputy Rehabilitators

I understand that on July 31 2001, the Court issued a rehabilitation order for OmniCare Health Plan and
assigned you Mr. Jones and also MS. Allen as the Rehabilitors. T am please very please that you two will
Act on the behalf of my self, thousands of members and of omnivore Health Plan. O that you and MS.
Allen will position OmniCare for the future. I understand MR. Frank M. Fitzgerald is in charge to make
Sue that the continuation of service will be provided to the many members including my self. I am please.

I am a dedicated member and a well-trusted member.

# How will the Comrhissioner of financial and insurance services Mr. Frank M Fitzgerald and also you Mr.
Jones alone with*Ms. Allen, act and work towards preserving Omnicare Health Plan as a health resource?

# How long do you estimate that the Plan rehabilitation process will last?

# What are some or were the major reasons OmniCare were seized by state regulators and battling cash
flow problems at the time?

# Is OmniCare battling cash flow problems as of this date if so why, and what will be the steps to improve
the cash flow problems?

# Exactly what is or what will be the detailed plan that will make for a promising future for the health plan
that MR. Frank M Fitzgerald of OFIS {Office of Financial and Insurance service} And Mr. Bobby Jones
and Ms. Beverly Allen with both of your extensive financial and managed care background, and as being
Deputy Rehabilitors.

I am fully informed that

OmniCare is a health plan that has been in existence for almost 30 years. I Derrick Fuller. Has been a
dedicated member for over half of those years. While it has had am extensive history in Michigan. I want
to be part of the effort of its continuation. And also would appreciate it to the up most that the people who
is making the effort for its continuation would include me in on the detailed plan. All its planed efforts for
the continuation of the promising and rewarding future for OmniCare, for and me and all of its 100,000
plus members it serve on a daily basis.

Thank you for your continued support and corrective action plan.

Derrick Fullet, faithful, dedicated, trusted and long time member.

ANk Dyl
M=z 1321?.;
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L/\‘ Eduardo Abellana, M.D. U 11180 Gratiot
Detroit, Ml 48213
(13 72-71111
FAX (313) 372-9392

February 18, 2002

Office of Financial and Insurance Services
Commissioner Frank M. Fitzgerald

¢/o Omni Care Health Plan

1155 Brewery Park Blvd., Suite 200
Deiroit, M] 48207

Decar Commissioner Fitzgerald:

As a physician provider of the Park Family Health Care, P.C. group. | would like
to offer my support for Omni Care Health Plan’s rehabilitation continuaace.

The Park Famuly Health Care P.C. group has been affiliated with Omni Carc
Health since the early 197(0's when it was otiginally called Michigan HMO Plans Inc.
For many years Omni Care Health Plan was one of the major managed care leaders and
was prided on being sensitive to the needs of its providers and members.

\_/ 1 realize the past few years have been a challenge for them, however, J am
confident that they will be successful in their turnaround efforts and once again become
a major contributor to the health care industry.
f look forward to a long, continued partnership with Omuni Care Health Plan.
Sincerely,
;thw,l_g C. Ahelfery
Eduardo Abellana, M.D.
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Nadene Haynes, M.D. MMUE. Seves Mile Road

" Detrolt, ML 48234
- (313) 358-6705

FAX (313) 363-0727

February 18, 2002

Office of Financial and Insurance Services
Commissioner Frank M. Fitzgerald

c/o Omni Care Health Plan

1155 Brewery Park Blvd., Suite 200
Detroit, M1 48207 '

Dear Commissioner Fitzgerald:

As a physician provider of the Park Family Health Care, P.C. group, | would like
to ofter my support for Omni Carc Health Plan's rehabilitation continuance.

The Park Family Health Care P.C. group has been affiliated with Omni Care
Health since the early 1970's when it was originally called Michigan HMO Plans Inc.
For many years Omni Care Health Plan was one of the major managed care leaders and
was prided on being sensitive to the needs of its providers and members.

Q I realize the past few years have been a challenge for them, however, 1 am
confident that they will be successful in their tusnaround efforts and once again become
a major contributor to the health care industry.

1 look forward to a long, continued parinership with Omui Care Heailth Plan.
Sincerely,

G MMM& (#W 17,

Nadiene Haynes, M.D.
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Emilio  MD. 10243 W. Jeffervon Ave.

1
River Rouge, Mic! 48313
(31?)"!'41-151:
FAX (313) s41.1112

b February 18, 2002

nciat and lasurance Services
Frank M. Fitzgerald
¢/o Omai Care Health Plan

As a physician provider of the Park Family Health Care, P.C. group, I would like
to offer my support for Omni Care Health Plan's rehabilitation continvance.

The Pagk Family Hesith Care P.C. group has been affiliated with Qmni Care

Health since the early 1970°s when it was originally called Michigan HMO Plans Inc.

\_/ For many yedrs Omai Care Health Plan was one of the major managed care leaders and
was prided of being sensitive to the needs of its providers and members.

! realizel the past few years have been a challenge for them, however, | am
confident that they will be successful in their turnaround efforts and once again become
a major contiibutor to the health care industey.

l

1 look fofward to a long, continued partnership with Omni Care Health Plan.

Sincerely,

2 M DWNd A&KZIGD ZN-QT -GR A
1T0°d
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\_) Heary Tomashevaki, D.O. 14758 Ford
Antonio Aguirre, M.D. Wyandolle, Michigan 48192
{734) 284-3684

FAX (T34) 284.3102
Februvary 18, 2002

Office of Financial and [nsurance Services
Commissioner Frank M. Fitagerald

c/o Omnui Care Health Plan

1155 Brewery Park Bivd., Suite 200
Dewroit, M1 48207

Dear Commissioner Fitzgerald:

As a physician provider of the Park Family Health Care, P.C. group, I would like
" 1o offer my support for Omni Care Health Plan’s rchabilitation continuance.

The Park Family Health Care P.C. group has been affiliated with Omni Care
Health since the carly 1970's when it was originally called Michigan HMO Plans Inc.
For many years Omni Care Health Plan was one of the major managed care leaders and
NG was prided on being sensitive to the needs of its providers and members.

[ realize the past few years have been a challenge for them, however, I am
confident that they will be successful in their turnaround efforts and once again become
a major contributor to the health care industry.

[ look forward to a long, continued partnership with Omni Care Health Plan.

Sincerely,

LN -‘)’;-ﬁe,w
Antonio Aguirre, M.D.
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BARK FAMILY HEALTH CARE ___

Heory Tomashevskl, D.O. 1478 Ford

N Antnaio Aguirre, M.D. Wysndotte, Michigen 48192
(134) 284-8686

FAX (734) 284-3102
February 18, 2002

Office of Financial and Insurance Services
Commissioner Frank M. Fitzgerald

¢/o Omni Care Health Plan

1155 Brewery Park Blvd., Suite 200
Dertroit, M1 48207

Dear Commissioner Fitzgerald:

As a physician provider of the Park Family Health Care, P.C. group. 1 would like
to offer my support for Omni Care Health Plan’s rehabilitation continuance.

The Park Family Health Care P.C. group has been affiliated with Omni Care
Health since the early 1970's when it was originally called Michigan HMO Plans Inc.
o For many years Omni Care Health Plan was one of the major managed care leaders and
—/ was prided on being sensitive to the nceds of its providers and members.

I realize the past few years have been a challenge for them, however, I am
confident that they will be successful in their turnaround efforts and once again become
a major contributor to the health care industry.

I look forward to a long, continued partnership with Omni Care Health Plan.

’/bmaw

hevsh D.O.

incerely
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Florence Sci-Theran, M.D, 22855 Fort Street

Lincoin Park, M 43146
{J13) 386-7800
FAX (31)) 386-6447

February 18, 2002

Office of Financial and Insuranve Services
Commissioner Frank M. Fitzgerald

clo Omni Care Health Plan

1155 Brewery Park Blvd., Suite 200
Derroit, M1 48207

Dear Commissioner Fitzgerald:

As a physician provider of the Park Family Health Care, P.C. group, I would likc
to offer my support for Omni Care Health Plan’s rehabilitation continuance.

The Park Family Health Care P.C. group has been affiliated with Omni Care
Health since the early 1970's when it was originally called Michigan HMG Plans Inc.
‘ Far many ycars Omni Care Health Plan was one of the major managed case leaders and
./ was prided on being sensitive to the needs of its providers and members.

I realize the past few years have been a challenge for them, however, 1 am
confident that they will be successful in their turnaround efforts and once again become
a major contributor to the health care industry.

{ look forward to a long, continued partnership with Omni Care Health Plan.

- Sincerely,
g?f‘ WIr flae —
F ce Sri-Tharan, M.D.
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Harvey Zisger, D.O. 33330 Grabet
N Roseville,

an 43056
(810) 775-2727
FAX (810} 778-1146

February 18, 2002

Office of Financial and Insurance Services
Commissioner Frank M. F.tzgerald
c/o Omni Care Health Plan
1155 Brewery Park Blvd,, 3uite 200
‘ Dewoit, MI 48207

Dear Commissioner Fitzge:ald:

As a physician provid:r of the Park Family Health Care, P.C. group. ! would like
to offer my support for On ni Care Health Plan’s rehabilitation continuance.

The Park Family Health Care P.C. group has been affiliated with Omni Care
Health since the early 197 s when it was originally called Michigan HMO Plans Inc.
For many years Omni Carc: Health Plan was one of the major managed care leaders and
L was prided on being sensitive 10 the needs of its providers and members.

I realize the past fe'r yecars have been a challenge for them, however, 1 am
; confident that they will be successful in their turnaround efforts and once again become
; a major contributor to the 1ealth care industry.
. { look forward to a lo1g, continued partmership with Omni Care Health Plan.

Siacerely,

Harvey Zieger. D.O.
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PARK FAMILY HEALTH CARE ' S
rard O'Desky, D.O. 7R1S E. Jeffersom, Suite 1A
u Mohammed Hague, M.D. Detrolt, Michigas 48214

{313) 331.2727
FAX (313) 3143070

February 18, 2002

Office of Financial and Insurance Services
Commissioner Frank M. Fitzgerald

¢/o Omni Care Heulth Plan

1155 Brewery Park Blvd,, Suite 200
Detroit, MI 48207

Dear Commissiones Fitzgerald:

As a physician provider of the Park Family Health Carc, P.C. group, ! would like
to offer my support for Omni Care Health Plan’s rehabilitation continuance.

The Park Family Health Care P.C. group has been affiliated with Omni Care
Heulth since the carly 1970’s when it was originally called Michigan HMO Plans Inc.
For many ycars Omni Care Health Plan was one of the major managed carc Icaders and
was prided on being sensitive to the needs of its providers and members.

J 1 realize the past few years have been a challenge for them, however, I am
confident that they will be successful in their turnaround efforts and once again become
2 major contributor o the health care indusiry.

1 ook forward o a loag, continued pafmcrship wilh Omni Care Health Plan.

Sincercly,
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Mohammed Haque, M.D.

February 18, 2002

Office of Financial and Insurance Services
Commissioner Frank M. Fitzgerald

c/o Omni Care Health Plan :

1155 Brewery Purk Blvd., Suite 200
Detroit, MI 48207

Dear Commissioner Fitzgerald:

7815 E. Jeferson, Suife 1A
Detroit, Michigan 48214
{313) 331.2727

FAX (313) §24-3070

As a physician provider of the Park Family Health Care, P.C. group, 1 would like
to offer my support for Omni Care Health Plan’s rehabilitation continuance.

The Park Family Health Care P.C. group has been affiliated with Omni Care
Health since the carly 1970's when it was originally called Michigan HMO Plans Inc.
Fot many years Ommi Care Health Plan was one of the major managed care leaders and
was prided on being sensitive to the needs of its providers and members.

1 realize the past few years have been a challenge for them, However, 1 am

confident that they will be successful in their turnaround efforts and once again become

a majot coatributor tu the health care industry.

I look forward to a long, cominué:c! partnership with Omni Care Health Plan.

Sincerely,

Sl Y

{.0.

Gerard O'Desky, D.0.
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Bersy Bromsteia, D.O-. 306 Graad River
U Nichard Brows, D.O Neiralt, Michigsn 468364
(itorta Chancy, D.G. (313) 894-1%0
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February 18, 2002

Office of Financia! and Insurance Services
Commissioner F'rank M. Fitzgerald

c/o Omni Care Health Plan -

1 155 Brewery Park Blvd., Svite 200
Detroit, MT 48207

Dear Commussioner Fitzgerald:

As a physician provider of the Park Family Health Care, P.C. group, | would like
to offec my support for Omni Care Health Plan’s rehabilitation continuance.

The Park Family Health Care P.C. group has been affiliated with Omni Care
Health since the carly 1970's when it was originally called Michigan HMO Plans Inc.
For many years Omni Care Health Plan was one of the major managed care leaders and
was prided on heing seasitive to the needs of iis providers and members.

-/ [ realice the past few years have been a chailenge for them, however, 1 am
confident that they will be successful in their turnaround efforts and once again become
a major contributor to the health care indusiry.

I look forward to a long, continued partership with Omni Care Health Plan.

Tt

Barry Bronstein, D.O.
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PARK FAMILY HEALTH CARE
Richard M. Brown, D.O. 12871 E. Jefierson

U Gloria Chaney, D.O. Detroit, Michigan 48215

(313) 821-3900
FAX (313) 821-1513

February 18, 2002

Office of Financial and Insurance Services
Commissioner Frank M. Fitzgerald

cfo Omni Care Health: Plan

1155 Brewery Park Bivd., Suite 200
Detroit, Mt 48207

Decar Commissioner Fitzgerald:

As a physician provider of the Park Family Health Care, P.C. group, I would like
to offer my support for Omni Care Health Plan’s rehabilitation continuance.

The Park Family Health Care P.C. group has been affiliated with Omni Care
Health since the early 1970's when it was originally called Michigan HMO Plans Inc.
For many years Omni Care Health Plan was one of the major managed care leaders and
was prided on being sensitive to the needs of its providers and members.

/ 1 realize the past few years have been a challenge for them, however, 1 am
confident that they will be successful in their turnaround efforts and once again become
a major contributor to the health care industry.

1 look forward to a long, continued ‘parmcrship with Omni Care Health Plan.

Y. #. o

Gloria Chaney, D.O.
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PARK FAMILY HEA '
27774 Franklin Road
u Southfleld, Michigan 48034

(248) 356-858¢
FAX (248) 356-5544

February 18, 2002

Office of Financial and Insurance Services
Commissioner Frank M. Fitzgerald

c/o Omni Care Health Plan

1155 Brewery Park Blvd., Suite 200
Detroit, MI 48207

Dear Commissioner Fitzgerald:

As a physician provider of the Park Family Health Care, P.C. group, I would like
to offer my support for Omni Care Health Plan’s rchabilitation continuance.

The Park Family Health Care P.C. group has been affiliated with Omni Care

Health since the early 1970°s when it was originally called Michigan HMO Plans Inc.

/ For many years Omni Care Health Plan was one of the major managed carc leaders and
\_/  was prided on being sensitive to the needs of its providers and members,

1 realize the past few years have been a chalienge for them, however, I am
confident that they will be successful in their turnaround efforts and once again become
a major contributor to the health care industry.

I look forward to a Jong, continued partnership with Omni Care Health Plan.

ichard M. Brown, D.O.
President




MBPA

MICHIGAN

M B P A  MICHIGAN BUSINESS & PROFESSIONAL ASSOCIATION

M F B A  MICHIGAN FOOD & BEVERAGE ASSOCIATION

27700 Hoover Road, Suite 100 « Warren, Michigan 48093 « Phone (586) 979-6322  Fax (586) 979-0330
E-Mail: info@mhpa-mfba.org * Internet: www.michbusiness.org

e

MICHIGAN
FOOD & BEVERAGE
ASSOCIATION

February 18, 2002

Commissioner Frank M. Fitzgerald

Office of Financial and Insurance Services
C/o OmniCare Health Plan

1155 Brewery Park Blvd Suite 200
Detroit, M1 48207

Dear Commissioner Fitzgerald:

Please accept this letter of support for OmniCare health Plan’s rehabilitation
continuation. OmniCare Health Plan has had remarkable accomplishments
regarding its community outreach and support since 1974. OmniCare has been an
industry leader and has built solid partnerships with its members, providers,
employer groups and community.

OmniCare has also been a strong supporter for Metro Detroit Youth Day since
1991. Metro Detroit Youth Day is an annual event celebrating it’s 20" anniversary.
This event provides great recreational, educational, and community participation
opportunities for over 20,000 southeast Michigan youth. OmniCare has been
generous with its financial, staffing and health education outreach support of this

event. We look forward to continuing this important partnership.

o 3
e
Y A
/4
4 F{
s 7 §
7 ‘ y

Edward Deeb
President, and —
Chairperson,

Metro Detroit Youth Day

Cc: Bobby L. Jones

Deputy Rehabilitator
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Wayne State University
School of Medicine

Center for
Prevention and Control
of Interpersonal Violence

Department of Community Medicine

John B. Waller, Jr., Dr. PH, Direct
February 18, 2002 ”

Commissioner Frank M. Fitzgerald

Office of Financial and Insurance Services
C/o OmniCare Health Plan

1155 Brewery Park Blvd Suite 200
Detroit, Michigan 48207

s —Dear CommissionerFitzgerald: - .o o

Please accept this letter of support for OmniCare Health Plan’s rehabilitation
continuance. This organization has been a staunch supporter of grassroots
programs like ours. The Detroit community relies on their patronage, technical
assistance and advocacy to enhance our capacity to effectively serve our youth.

- OmniCare has made some remarkable improvements under your rehabilitation
program in a short time period. The community that is served by this
organization is broader than its health care enrollees. Please continue this
important work.

Best Regards,

M “Forsythe
Program Director
T =TheDetroit-Peace-Makers-Program-.—

e e T T G 2 e D i T o i i 0 e,

4201 St. Antoine Blvd. PAUHC  Detrolt, Michigan 48201  (313) 577-6690




5031 GRANDY AVENUE
DETROIT, MICHIGAN 48211

CITY OF DETROIT 112221\%3}33325209

DEPARTMENT OF HUMAN SERVICES WWW.CLDETROIT.MI.US

February 20, 2002

Commissioner Frank M. Fitzgerald

Office of Financial and Insurance Services
C/O OmniCare Health Park

1155 Brewery Park Boulevard, Suite 200
Detroit, MI 48207

Dear Commissioner Fitzgerald:

Please accept this letter of support for OmniCare Health Plan’s rehabilitation continuance.
OmniCare Health Plan has made many remarkable achievements in the healthcare industry since
1974. OmniCare has been a major industry leader and has built solid partnerships with its
members, providers and community.

OmniCare has been part of the Head Start Family dating back to 1990, when they generously
underwrote our 25™ Anniversary Celebration. Since then, OmniCare has supported Head Start
staff and parent training and education regarding managed care issues.

~  Virginia B. Saleem
Director
Child Development Division

/rtt

xc:  Arthur B. Davidson, Interim Deputy Director —- DHS
Sandra F. Burns, Assistant Director — CDD
Nichelle Boyd-Ernst, Interim Assistant Director — CDD
Selandra Mitchell, Policy Council Chairperson
Bobby L. Jones, Deputy Rehabilitator — OmniCare

I\USERS\TEAMERR\RONDAYWPAOMNICARE SUPPORT.2 2002.doc

KwaMmE M. KILPATRICK, MAYOR



MILLARD HILDRETH & ASSOCIATES, INC.

BUSINESS INSURANCE ¢ FINANCIAL PLANNING ¢ GROUP INSURANCE ¢ TERM/UNIVERSAL LIFE INS. * WORKERS COMPENSATION
* LIABILITY INSURANCE * HEALTH INSURANCE ¢ DISABILITY INSURANCE ¢ TAX SHELTERS

February 18, 2002

Commissioner Frank M. Fitzgerald

Office of Financial and Insurance Programs
P. 0. Box 30220

Lansing, Michigan 48909

Dear Commissioner Fitzgerald:

OmniCare Health Plan is an important business option for
the small and medium sized employer groups to whom I mar-
ket. OmniCare's comprehensive benefit program and fair
market pricing strategy have helped these employers offer
sound health care benefits to they employees. As an
active broker agent in Southeast Michigan for the past

17 years, I am aware of the health care trends that impact
business decisions. I have continued to‘promote OmniCare
to my valued customers, because it is a good business
decision for them.

I look forward to continuing to do business with the re-
organized OmniCare organization.

Sincerly,

Millard Hildreth, Jr.
President

22750 WOODWARD, SUTE 306, FERNDALE, Mi 48220
(248) 546-1138
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DETROIT N¥I1, INC.
4750 W oadward Avenue. Sulte s+
Detroit. M1 4820
Dr, Oscar W. King., 111 Phone: (33} 532-1201
Execwtive Director Fax: (313) 832-1409
February 20, 2002 E-mail: onfiorg@aol.com
m?,,’;!,‘sﬂ.‘f“ Bancroy  OTTICE Of Financial and Insurance Services
Presibent . Commissioner Frank M. Fitzgerald
voms Ankambadt 1o Omnicare Health Plan
:m:: Mitton 1155 Brewery Park Blvd, Suite 200
Georse B, Adller Detrolt, Mi 48207
Treasuwrer
E,ﬁﬁ‘;‘m{,,ﬁ‘“"""ﬁear Commissioner Fitzgerald:
RS
Sandra K. Hcf;,f,""”“’” B4 \We are writing this letter to you in support for Omnicare Health
Elena Herraba ) Plan’s rehabilitation journey. In spite of the many trials and
T Lo Hushison  tribyulations, Omnicare Health Plan has worked very and made
hoant 1 Lu':‘;""ﬁ tremendous strides to overcome the obstacles created by their
Broene o financial chalienges.
Carvlyn Qusaraerrian We are all very aware of the many changes that have affected the
MariynRess . p Healthcare Industry and we are very aware of the challenges placed
Harolbspece  Defore Omnicare and its staff and members. We are very confident
P Sues that Omnicare will be successful in their turnaround efforts.

As a former Operating Trustee for the Bankruptcy Court and a
Turnaround Consultant, { am aware that the law states that a
company in “‘under the protection of the bankruptcy laws” and
seeking rest from its struggle. This is not intended to be a form of
punitive reprisal and a tool to seek short-term relief.

in furtherance of these statements, we are requesting that Omnicare
be allowed to continue to function as a major contributor to the
healthcare industry and that your office would allow them to
continue in their rehabilitation efforts. Omnicare has our support and
our prayers and we pray for your

understanding.

Singerely,

Rev. Oscar W. King, lll, D. Min.
Executive Director

Wuug




